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1. Legal notice

You are currently connected to the website of Hotel de Tourrel.

Hétel de Tourrel SARL

5 rue Carnot, 13210 Saint-Rémy-de-Provence, France
Tel.: +33 (0)4 84 35 07 20

Fax: +33 (0)4 84 35 07 09

Email: reservation@detourrel.com

Share capital: €801,000

Company registration (RCS): 800 021 800 — Tarascon
SIRET number: 800 021 800 00019

VAT number: FR38800021800

Website publisher & web provider: Robin Doerr, Camille Basse
Photo credits: Bruno Suet, Ralph Huesgen

2. General terms and conditions of sale

2.1 Payment and reservation confirmation

Reservations are considered firm and valid on the basis that a valid credit card is
provided and after payment is taken, unless specific conditions are granted at the time
of booking. Full details regarding payments and guarantees are provided in section
24.

In the absence of a valid guarantee (effective payment), Hotel de Tourrel will use its
right to cancel the reservation without prior notice.

For reservations made via partner agencies, specific conditions defined by those
agencies may apply.

Credit card details are shared via our online reservation systems or secure links and
are always encrypted.

Accepted credit cards :

e Visa
o Mastercard
e American Express

Any extras (minibar, restaurant, breakfast, etc.) not explicitly included in the rate, as
well as the tourist tax — which amount is set by and fully paid to the municipality - are
payable on site. Any service not expressly stated as included is considered excluded
from the rate.
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2.2 Check-in / Check-out times

Rooms are available from the check-in time indicated below. On the day of departure,
rooms must be vacated by the check-out time indicated below.

Check-in time (from): 3:00 PM

Latest check-out time: 12:00 PM

Reception opening hours: 8:00 AM to 8:00 PM - Any arrival after 8:00 PM must be
communicated to the hotel in advance.

2.3 Payment and billing currency

All extras must be settled at check-out. Charges may be processed in euros or another
currency, depending on the currency selected at the time of payment.

2.4 Payment and cancellation terms

Reservations may be cancelled by clicking on the link at the end of the confirmation
email. You will be redirected to our booking engine to confirm and finalize the
cancellation by following the instructions on the page. Reservations made through
travel agencies must be cancelled directly with those agencies.

Promotion Rates (non-exhaustive list: Early Bird, 4FOR3, 7FORS5):

A prepayment equivalent to 100% of the room rate for the entire stay is charged at the
time of booking. The reservation is then considered firm and guaranteed only after
payment has been processed successfully. In the absence of a valid guarantee
(effective payment), the hotel has the right to cancel the reservation without notice.

Reservations under promotion rates cannot be changed, cancelled ore refunded, this
with no exception.

Standard Rate (Best Available Rate):

A deposit equivalent to 50% of the room rate for the entire stay is charged at the time
of booking. The reservation is then considered firm and guaranteed only after payment
has been processed successfully. In the absence of a valid guarantee (effective
payment), the hotel has the right to cancel the reservation without notice.

Reservations under standard rates may be cancelled free of charge up to 14 days
before arrival (in which case the 50% deposit is refunded). For cancellations between
14 and 5 days before arrival, the 50% deposit is retained as a cancellation fee. For
cancellations less than 5 days before arrival, the full stay will be charged. In the event
of cancellation after the allowed deadline, no refund or credit for a future stay will be
granted.
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Any change of dates outside the cancellation period is considered a cancellation.
Prices are quoted in euros, all taxes included (VAT included at the rate in force on the
day of booking).

The tourist tax, fully paid to the municipality and determined by it, is payable at check-
out. The amount is indicated in our rate schedule. Certain government or local taxes
may be charged in addition.

In accordance with Article L221-28 (13°) of the French Consumer Code, the right of
withdrawal does not apply to accommodation services provided on a specific date or
according to a specified period.

2.5 Governing law and disputes

These General Terms and Conditions of Sale are governed by French law.
In the event of a dispute, guests are invited to contact the management of Hétel de
Tourrel in order to seek an amicable resolution.

Failing amicable settlement, consumer mediation may be used in accordance with
Article L.616-1 of the French Consumer Code.

The competent mediator for disputes relating to hotel services is:
MTV Médiation Tourisme Voyage BP 80303, 75823 Paris Cedex 17
Online form: https://www.mtv.travel/

3. Personal data protection (GDPR)

Hétel de Tourrel, as data controller, collects and processes personal data in the context
of reservation management and customer relations, billing and payments, as well as
for marketing actions and satisfaction surveys. Collected data is intended for the hotel
and, where applicable, its service providers involved in these purposes.

Personal data: including name, postal address, telephone number, email address,
payment card number if provided, and any data communicated via the website or
generated through browsing—are considered confidential. When connecting to the
website, the IP address is automatically collected for technical and security purposes
only and does not directly identify the user.

These data are accessible only to Hotel de Tourrel and authorized service providers
and are used solely for the purposes for which they were collected, particularly
reservation processing and responding to inquiries.


https://www.mtv.travel/

*®
HOTEL DE TOURREL

SAINT-REMY-DE-PROVENCE

Certain information requested in forms is mandatory and marked with an asterisk.
Failure to provide such information may prevent the hotel from processing the request.

In accordance with Regulation (EU) 2016/679 (GDPR), users have the right to access,
rectify, erase, restrict, object to, and request portability of their personal data.

Personal data are retained for a maximum period of one year from the date of collection
or last contact, unless a longer retention period is required by law.

The data controller is Hotel de Tourrel SARL.
These rights may be exercised by email at: reservation@detourrel.com

3.1 What are the cookies?

A cookie is a small text file stored on the user’s hard drive. It contains data related to
the connection, including the name of the server that created it, usually a unique
identifier and sometimes an expiration date.

This identifier allows the website to recognize the device (computer, browser, mobile,
or tablet) on each visit. Cookies are managed by the internet browser.

3.2 How are they used?

This website uses cookies for statistical purposes. During navigation, cookie data helps
track activity and provides essential information to improve and optimize the browsing
experience.

Cookies also allow automatic recognition of users during future visits, facilitating
website use. The information collected is anonymous and does not identify users.
Personal data is retained for a maximum of one year.

Users may refuse cookies by modifying their browser settings at any time. However,
refusal may limit certain website functionalities and affect user experience.

4. Website terms of use

These Terms of Use define the conditions under which the website
https://www.detourrel.com/ is made available and used. Access to the website implies
acceptance of these terms.

4.1 Acceptance of terms of use

Access to https://www.detourrel.com/ is subject to unconditional acceptance of these
Terms of Use. Hotel de Tourrel reserves the right to modify and update them at any
time. New terms take effect upon publication and are binding on users.
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4.2 Liability

Hétel de Tourrel strives to provide reliable and regularly updated information. However,
it cannot be held liable for any direct or indirect damage resulting from the use or
interpretation of information available on the website. Users access the site at their
own risk.

Users agree not to transmit any content that could incur civil or criminal liability,
including illegal, defamatory, fraudulent content, or content infringing third-party rights.
Use of the website implies acceptance of the inherent limitations of the internet,
including risks of interruption, unavailability, display errors, data breaches, hacking, or
virus contamination.

Hotel de Tourrel declines all responsibility for website unavailability, misuse, technical
failures, service interruptions, network failures, or any other technical issues beyond
its control.

The hotel is not responsible for consequences arising from forms containing incorrect,
incomplete, or inaccurate information, nor for technical errors during website use. The
website may contain links to third-party websites. Hétel de Tourrel has no control over
these sites and accepts no responsibility for their content or accessibility.

Any behavior aimed at disrupting website functionality (fraud attempts, unauthorized
access, automated data extraction, content alteration, site overload, etc.) is strictly
prohibited.

4.3 Intellectual property

All content on www.detourrel.com, including layout, logo, domain name, photographs,
texts, drawings, trademarks, illustrations, and other elements, is protected by
intellectual property laws and is the exclusive property of Hotel de Tourrel SARL or
used under license.

Any reproduction, representation, modification, distribution, or exploitation, in whole or
in part, is strictly prohibited without prior written authorization, except for strictly
personal, private, and non-commercial use without modification.

Authorized reproductions must include the following notice: “© Copyright SARL Hétel
de Tourrel”.

Any unauthorized use constitutes infringement and is punishable under Articles L.335-
2 et seq. of the French Intellectual Property Code.
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4.4 Governing law and jurisdiction

These Terms of Use are governed by French law.

In the event of a dispute and failing amicable settlement, French courts shall have
exclusive jurisdiction.

Last update : January 21 2026
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